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Issues & Challenges of Electronic
Commerce In Jordan

Abstract

The world nowadays is directed to place new information
technologies in all fields of human daily life, mainly in vital and
governmental services. In this world, the e-commerce should be one of
the top subjects in the development agenda. In order of that, we can’t
ignore e-commerce research from our considerations if we want to owe
the information technology utilities and to face with it the drawbacks

that globalization can affect on our societies.

Since Jordan is one from the pioneer countries who is moving
toward implementing the concept of e-commerce. This study is an
attempt to define electronic commerce in general, and to examine the

Jordanian initiatives in this filed.

The study tries to examine the e-commerce environment and e-

commerce infrastructure in Jordan through:

Information and communications infrastructure, human resources,

on line security and legal aspects, electronic payment facilities, markets

'Y



and experience in electronic transactions, e- awareness and computer

literacy, and finally the role of the private and the public sectors.
The study revealed the following:

a. Jordan should develop a comprehensive e-commerce strategy on

a regional level that includes all involve parties.

b. Involved parties should encourage & raise awareness of the

Jordanians, and motivate the society to embark on e-commerce.

c. JTC should decrease line fees for ISPs, and to provide the

suitable infrastructure & favorable price policies.

d.  Privacy, security, and other legal aspects lows should be put in

place & implemented to give e-commerce trust & security.

e. U_niversities, Collages, government and non Governmental
institutions should collaborate to incorporate e-commerce in the
teaching systems by increasing computer & internet literacy in

Jordan.

f. As a result of the lack of Arabic sites (at le.aSt for the time being),
the Ministry of Education should concentrate more on teaching

English to achieve higher awareness & better benefits.

g.  The CBJ & commercial banks should develop new banking
system based on e- payments and payments gateway to start E-

banking in JORDAN.
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